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U.S. Environmental Strategy

Building Sustainability

Increase Energy
Efficiency

®m Choose Green
Power

m Reduce, Reuse,
Recycle

m Awareness
Programs
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| NGOs Environment al St a

e "We recognise that certain
Rt ¥ natural resources are finite
R and must therefore be
used responsibly’
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ING Group
Environmental Statement
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| NG Groupos Actions

ING Netherlands switches to 100% green power

By: ING Group
Published Date: 01/17/2007

Since Jan. 1 of this year, | NG ha
power (electricity generated from renewable sources) for its

Dutch establishments. The new policy is a way to support

the ING Group Environmental Statement and will

significantly reduce CO?2 emissions.
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Global Support

As a global business leader i providing clean, emission-
free wind power to our U.S. operations will generate i

AVisibility for
supporting
environmentally-
preferable energy
sources.

ARecognition for
strong corporate
citizenship in
climate change
strategies.

(ING Group supportive of environmental efforts, as shown in 2005 Annual Report. See inset)

To offset emissions from business travel, the
Executive Board Initiated a compensation
programme. ING supports the planting and
rehabilitation of 200 hectares of degraded
tropical rainforest around the Danum Valley
Corservation Area In Sabah, Malaysia. This
will compensate emissions from our global
business travel activities. Combined with
efforts made to purchase green electricity,
this programme & expected to reduce andior
offset ING Group carbon emissions by 30%
from 2005 - 2008. For more Information about
this project pleasa refer to our website. ()
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| NGOs 2009 REC Purchase

2009 Environmental Benefits

83,152 MWh of emission-free energy is equivalent to preventing the

release of 50,153 metric tons of CO2 into the atmosphere. This is
comparable to:

Not driving 115 million miles Planting 45,183 acres of trees per year
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Invest in Green Energy
EPA Green Power Partnership

- 4 ») SEPA
3 & {(GREEN
B \POWER

YyPARTNER

Certificate of Partnership

presented to

ING North America
Insurance Corporation

By the U.S. Environmental Protection Agency's Green Power Partnership
in recognition of efforts to reduce the risk of climate change
through green power purchasing.

wfzjﬂ", =
Kathleen Hogan, Director
Climate Protection Partnerships Division, EPA
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National Accomplishments

A 2008 Green Power Awards i
A CT Clean Energy Communities Award,

March 2008

A CT Climate Change Leadership Award,
April 2008

A Scottsdale 2008 Clean Air Award,
September 2008

AEPAG6s Green Power Pu

October 2008

CT Clean Energy Communities Award, March 2008

EPAGS

Green Power Purchaser Awa
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Awareness

A External Awareness i

A Green presentation at LOMA conference in | A\
January 2008

A E-greeting sent to outside press contacts
April 2008

A Panel participation at the 2008 National
Conference on Volunteering and Service
on Greening Your Volunteer Program June
2008

A Panel participation at Yale Environmental
Discussion October 2008

A Sponsor of Green Habitat for Humanity
home in Des Moines.

A Sponsor of ING Hartford Marathon, the
nations ANAgreenesto mar a

A OGG focus on ING float at the Windsor
375 Parade.

A Sponsor of Scottsdale Valley Metro Event.
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Awareness

A Internal Awareness i

A Completed survey to gauge employee perceptions on environmental care. Almost 6,000
employees in the US completed the survey.
A 89% (5,321) agree or strongly agree that they are concerned about environmental issues;
A 98% (5,868) are somewhat or very concerned about rising energy prices;
A 97.5% (5,833) are somewhat or very concerned about pollution;
A 97% (5,766) are somewhat or very concerned about waste disposal;
A 96% (5,753) are somewhat or very concerned about recycling;
A 84% (5,048) are somewhat or very concerned about climate change;
A 68% (4,046) agree or strongly agree that ING has company-wide environmental measures in place.

A Lunch & Learns, Tree Plantings and Clean Up Days i most sites have volunteer and
educational events covering local waste and recycling programs, rideshare education
and AhooOW 0 on subjects |1 ke composting anoct

A Park-It Program i pledge drives and education for employees to learn about alternative
transportation options like carpooling, Bike to Work Days, and public transit.

A Farmers Markets - in the summer and fall, our Windsor office has farmers who bring
their locally grown flowers, fruits and vegetables for employees to purchase.

A Earth Hour, Earth Week and World Environment Day i we take advantage of global
awareness events to provide employees with education on environmental care for both
home and work.

ING i
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Internal Communications
ING goes 100% wind powered!

Nl NG i s a responsible corporate qagi't
around the globe, and we are
committed to helping ensure

sustainable communities
where we conduct business and where

our employees live. Purchasing

energy credits for all of our U.S.
operations is just one of many
Initiatives that the company is

implementing to mitigate ING's
Impact on the environment.”

--Catherine Smith, CEO, U.S. ING. »
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